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2008 Health Education Referrals 
 
Table 1.     Referrals by Topic 
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Asthma 0 0 1 0 4 0 16 6 1 1 2 1 32 18 
Diabetes( Type 1 & 2) 12 16 18 19 12 16 13 27 44 23 20 17 237 175 
Gestational Diabetes 7 2 9 2 1 1 2 2 2 4 2 2 36 28 
Nutrition (Cholesterol, 
Hyperlipidemia, Hypertension 
etc.) 

8 6 4 5 3 1 1 3 6 3 0 3 43 55 

Smoking Cessation 3 0 2 1 2 4 0 0 0 0 1 0 13 20 
Pediatric Wt. Management 23 19 21 26 19 17 21 24 23 28 17 19 257 253 
Teen Wt. Management 19 16 14 12 10 12 21 17 15 9 10 14 169 142 
Adult Wt. Management 22 30 15 34 23 25 35 21 18 20 16 17 276 324 
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 18 
Total 94 89 84 99 74 76 109 100 109 88 68 73 1,063 1,015
 
 
 
 
 



                        Health Education Department Activities Report 
Year 2008 

 2

 
 
Table 2.     Referrals by Contact    

Total 1063 
Member Ineligible for services 16 
Contacted member and completed referral 747 
Member refused referral  95 
Unable to contact member 300 

 
Demographics of Members Served  
 
Table 3.     Language       Table 4.     Ethnicity 

English 477 Hispanic 504 
Spanish 267 Caucasian 123 
Other 3 African-American 57 
Total 747 Other 57 
  Decline to State 6 
  

 

Total 747 
 
 
Table 5.     Age/Gender 

 0-1 2-4 5-12 13-19 20-34 35-49 50+ Total 
Female 4 21 78 65 173 103 51 495 

Male 15 11 101 53 21 21 30 252 

Total 19 32 179 118 194 124 81 747 
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Figure 1.  Geographic Distribution of Members Served
n=747
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Figure 2.  Source of Health Education Referrals
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Figure 3.  Where Members are Referred
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Figure 4.  Top 3 Referrals by Race
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*Please note that this chart excludes Asthma and Smoking Cessation Referrals. 
 
 

Figure 5.  Top 3 Referral Topics by Langauge
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*Please note that this chart excludes Asthma and Smoking Cessation Referrals. 
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Figure 6.  % of Members that Prefer Education in Spanish
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Figure 7.  % of Members in Need of Transportation
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Table 6.  KHS Class Evaluation Results 
 Disagree Don’t Know Agree 

1. The class answered all of my questions. - 3% 97% 

2. The handouts were helpful and easy to read. - 3% 97% 

3. The presenter was polite and respectful. - - 100% 

4. I would like this class to be in the morning. 29% 67% 4% 

5. I would like this class to be on a different day. 23% 77% - 

6. I would recommend this class to another member. - 6% 94% 

 
 
Figure 8. Comfort Level in Reading Food Labels – Adult Wt Mgmt Class 
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Table 7.  OB Case Management Project (Time Period: May-December) 
 
Total Pregnant Members 572 Total Postpartum Members 824 

Contacted 280 Contacted 368 

Unable to Contact 292 

 

Unable to Contact 456 

 
Note* The following OB Case Management findings are based upon member 
responses and have not been verified. 

 

Figure 9. Prenatal Case Findings
N=280
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Figure 10. Timeframe for Start of Prenatal Care
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Figure 11. Postpartum Case Findings
N=368
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Health Education Department Activities 
 
Table 8.  Member Health Education Mailings  

Topic English Spanish Total 
Anemia 55 49 104 
Asthma 25 23 48 
Dental Health 42 27 69 
Diabetes 32 34 66 
Nutrition 120 10 130 
Smoking Cessation 13 0 13 
Prenatal Packets 985 249 1234 
Postnatal Packets 2571 453 3024 
WIC 300 152 452 
Other Misc. 0 0 0 
Total 4143 997 5140 

 
 
Table 9.  Other Mailings  

Item Total 
PM 160s (Reviewed and Mailed) 113,740 
Health Ed Referral & PM 160 Provider Letters 67 
IHA Incentive for Newborns 622 
Staying Healthy Assessment Tools Order Form 1,050 
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VSP Diabetic Eye Exam Reminder Card 2,078 
 
 
Table 10.  Data Entry   

Type English Spanish Total 
Staying Healthy Assessment Forms 159 83 242 

 
 
Table 11.  Aggregate Audio Health Library Calls  

All Calls English Spanish Total 
January-December 1,159 345 1,504 

 
 
Table 12.  Top 5  Audio Health Library Hits English vs. Spanish  

English Topic Hits Spanish Topic Hits 
Breath-Holding Spells 26 Growth & Develop. 2-8 Months 12 
Common Cold & Cough in Children 23 Common Cold & Cough in Children 11 
Fever in Children 16 Head Lice 10 
Baby Rashes 10 Anemia 6 
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2008 Achievements 
• Increased number of members referred and contacted for health education 

services. 
• Increased number of health education mailings. 
• Increased number of PM160s reviewed and mailed to the state and local CHDP 

offices. 
• Increased number of diabetic eye exam reminder cards mailed to member 

households. 
• Increased number of IHA newborn incentives cards received. 

 
 
2008 Challenges 

• Decreased utilization of audio health library. 
• Limited number of community health education resources. 
• Member compliance rates for health education classes. 

 
 
2009 Proposed Health Ed Activities 

• Maintain letters of agreement with all health education resource agencies which 
specify what access will be provided to our members. 

• Continue to implement newborn IHA Incentive Project. 
• Implement Postpartum Incentive Project. 
• Continue to implement OB Case Management Project. 
• Continue to implement prenatal and postpartum welcome packets. 
• Continue to conduct educational mailings on health topics identified on PM 160s, 

health education referrals and GNA. 
• Continue to review and collect health education materials. 
• Continue health education classes on weight and diabetes management. 
• Continue to send out quarterly member newsletters. 
• Continue to participate in the Staying Healthy Assessment Workgroup. 
• Continue to participate in the Immunization Registry Collaborative. 
• Continue to establish new community partnerships to expand member health 

education services. 
 

 







Mystery Caller Summary 2008

Access Standard 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

Current 
Quarter 

Compliance Over All Compliance
PCP Routine Appt 49 of 50 42 of 45 41 of 43 54 of 55 98.00% 96.00%
PCP Urgent Care Appt 10 of 10 10 of 10 10 of 11 10 of 10 100.00% 98.00%
Specialist Routine Appt 50 of 53 61 of 64 59 of 61 47 of 49 96.00% 96.00%
OB/GYN Appt 14 of 14 12 of 12 6 of 6 6 of 6 100.00% 100.00%
After-Hours Access 54 of 60 75/80 64 of 66 99/107 93.00% 93.00%
Pediatric Routine 27 of 27 26 of 28 7 of 8 9 of 9 100.00% 96.00%
Pediatric Urgent 10 of 10 10 of 10 5 of 6 0 of 0 96.00%

The providers found to be out of compliance with the access standards are sent a letter notifying them of the identified deficiency.  In the letter
they are told that future mystery calls will be done to ensure their compliance.  If the provider fails to comply with the access standards a second time, 
a Corrective Action Plan (CAP) is required and the provider is called again.  If provider fails to implement the CAP, disciplinary action may be imposed.

PCP Routine Appt should be available within 4 weeks
PCP Urgent Care Appointment should be available within 48 hours
Specialist Routine Appointment should be available within 6 weeks
OB/GYN first pre-natal visit should be within 2 week of request
PCPs should be available 24/7




