i PROVIDER

October 15, 2008
Dear KHS Provider:

You are receiving this letter because last year you signed an agreement to provide
services to Kern Family Health Care members that also had Medicare. This line of
business for Kern Health Systems was under a subcontract to GEMCare.

The purpose of this letter is to notify you that Effective January 1, 2009, Kern Health
Systems will no longer have a contract with GEMCare to provide services to their
Medicare Dual Eligibles; therefore, Kern Health Systems is terminating the agreement
you have with KHS to provide services to GEMCare enrollees. This termination does
not apply to your Medi-Cal contract with KHS or Healthy Families contract with KHS
Group Health Plan.

Members who present for services after 12/31/2008 should be directed to GEMCare
Member Services at 877-697-2464.

Thank you for your support in this endeavor. If you should have any questions
regarding this notice please call Provider Relations at (661) 664-5146.

Sincerely,

Becky Davenport
Chief Operating Officer
Kern Health Systems
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